Gl gyl \.)lo.‘

21445 - 02024 gaall plaall pul 2o

Council of Health Insurance




&) d2 )3y (njga pydi (o (ol glondl guIxo &) i
¢l Jga ddinaig dlol i ciloglao  yagi (nJ] caagig
padiig ,yulaall Lgads (aill ciljlaillg il oglaallg jLua bl
ulonll g—o wudi woll & o Gl gingig 3 ilni &y il
go aalai wll aayag alaalgllg Gg—anll palg (o anll
dopo adrig yu_laall & i pioidalioll & anll cl_oaall
G yonll (o cgll g Jooll duala i pjoai (na pal wi
dalnall wlanig el anll Gloall ¢—o waudi waoll

2024 aildll @iyl | (nanll gloall gulao épis

2



cilpiigog oli)l

alaic Ul ciljlail

i aui 12 1458 6197

G5 2ac (nlloal Gldb 2ac (alloal gwado (loa]
daciooll Gilalpll djga §jlal ((waxi/ wan ) alaicll «waoiooll doaall

Jdlnill j550 clal

114,489 84,451

Gldhllall a3 dalnll alallaall (ol
.6__aliwallg

J

Qaaillg walpii i pldji

LAl Aall 32 c L oa) 5 3 0 il aac gL oa) 6 8 1

2024 ilill guyll | anll glonl gulao épii - 3



uide Jgoall wai well G~
@ JUIs ibo Ja iy aubll dosloll
widgill ca_dall o (Logs 14)

Ui &0 & anall &_onall _al
auaoioall G033l (030 day i
cuhll gl 8013l agjal g g
wlb @02l pa_do (nal 2 llaoll
&ualn) pg_wj gl &di g o ol
d_o0aAll pa_do w b clivi wb
gl 23g ! J—onill & wi g ol
dodiall 3 3laii_wl Jla oa

a0 dsipolill & yhaill glpwia y

590 Jolall a s a ol (na i 3yl
auai wo opille] gc Jgg—wallg

U'D.D“ (JL.O.D.” J—0

J—ooll e alb (nle w2gi
Jouiti) duclain ] 2ai wall alla

19— Join (g—dloall

2024 ildl gyl | (ol gloall gulao duiv 4



qulpllalga i

aryai aic gwall cuni of ghoy dlls
algb iljial dyle )l cilajal

GBledll

»0%
(i

il Gyail

& g

cndllg gluall . clanllg aagall

Wi g

wldll (g dcpw dabij

djghall Jolgc

.wwouil| dadi ciai Jaoll ©

Jio diojo Blyol ggilay cuall pladill e
ulpidlg wlall galpol

gl (e Jio diroo daigal pladiwl e
Jadl ciljaog hanll

Gull jbag Jlablll e

lailll @b

douitl g umig 3yl glao (| wlnall Jéi e
apiilall guodll

wlnoll gws (ale o dldill gulloll alljl o

Glaloh gig go cloll puunll ahw cybyi o
.aajb

2024 (il gyl | anll glosl ulao Gy

5



wde duisoll wanll daledl
dagallg dclasll

dclabll (ndc duivoll danll aalcll (nalo

fdagalilg

duwi (opoll dnnll dalell Gl oo Jilii dag2 (o

lpulc ddaioll ca &l (all

dyoll pgi il dpall il
aanll alell pyadi aalsai

= doydll

yanldl glonll gu o danily wl
drnll dgledl Gilaagi wo aca (na
:dagallg dclaAsll (e a_viwall

élaallg arhoill go daagiuwall glawll cilia quhoi e
alolall

(i (o &leyll (noadog (uolil] cilspds (hai @
d)ghio cilwlu JUA go (radiuall apiload

clhall jlailllg dolaiwlll Guuni e

a5lpidl inoy Jooi ddgigo duodhii dgas Joall e
Joiwall ploillg

clhall (nadll Jgill jani o

Jl—on Gg—b

lll algs
byl djlal) calaall (agaiill yaall

‘il Gljabiollg jSI

udiwoll Jga jgaolii Ao duley pronie
ol @i guld -

duanll danll Jigoill 3iloi gaisie
aoudll blao gaall -
.anoall ¢ilcganoll -
{d3gallg dclaall (le dsirall agdoll dniljiwl -

wadiwall danll abhaall guusie
auilawll aanll gjla) -
auglll annll aleyl aolip -

bl juojillg didill
«nagauwll djigall olki -
aunadall pill ol
nppudl Gaigill i -

2024 (pilll gl | (ranll gloAll yulao dpii - 6



Certificate of Honor

Awarded to
Council of Health Insunance

Category

Customer Experience Award

at
InsureTek Golden Shield Excellence Awards 2024 Council of Health Insurance

held on 28th May 2024
Opal Ballroom, Movenpick Hotel & Residence, CATEGORY
Riyadh, KSA Customer Experience Award

MA

r. Sohan Roy S.
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AUSTRIA

CERTIFICATE S CERTIFICATE

Management system as per Management system as per
1SO 30401:2018 1SO 30414:2018

In accordance with TOV AUSTRIA procedures, it is hereby certified that In accordance with TOV AUSTRIA procadures, itis horoby cortified that

Council of Health Insurance - Human Capital Department Council of Health Insurance - Human Capital Department
King Fahad Rd. Al Melga. Riyadh 11564 Saudi Arabia King Fahad Rd. Al Melga. Riyadh 11564 Saudi Arabia

applies a management system i ine wilh the above standard for he e S i i i i e
following scope:

i f i Governance, planning, development, training, managing and
Governance, planning, development, training, managing and
exchanging k?\owledge in the gouncil oL Heaglth Insugan%e. exchanging knowledge in the Council of Health Insurance.

i . SA-QMS- P 5-05-
Certifcate Reglstration No. SA-GMS-00088 Valid unti 2025-05-04 Cesticots Reaizbon BoSANS S0 Valld unti 2025-05-04

Cerification Body Riyadh, 2024-05-05
Certfication Body Riyadh, 2024-05-05 at TOV AUSTRIA
at TOV AUSTRIA

This certfication was conducted in accordance with TUV AUSTRIA auditing and certification This certification wasiconducted ln sccoriance with TOV AUSTRIA audiing and cartification
procedures and is subject to regular survelllance audits, The certificat gk procedures and is subject to regular surveillance audits. The certficate period is 3 ¥
Branch of TOV AUSTRIA Shanghai Co. LTD Saudi Arabia, 12202, Riyadh. vaustria.sz Branch of TUV ALISTRIESheIUES] Co. LT0 Saud) Arabla,
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